With reference letter No. 17047-51/CH&UCHS dated 24.03.2026. A grievance committee meeting held on 28.03.2026 at 10:00 am in the
conference room of admin block regarding the subject mentioned above.

Mr. Gohar Gulzar representative of M/s Medical Equipment & Systems and Mr. Shoaib Furgan representative of M/s Al-Aziz 'ma‘mi‘ SGéo?g'
attend the meeting regarding tender (A) Repair / Annual Maintenance Service Contract of Medical Equipment (Assorted Type) Item Sr. No. 4,56 1.e.
Ultrasound Machines (Toshiba / Cannon),

M/s Medical Equipment & Systems submitted its grievance against M/s Al-Aziz Importex Global on EPADS dated 18.03.2026 and submitted the

letters vide nos. MES/Engg/SBG/058 dated 18.03.2026, MES/Engg/SBG,059 dated 18.03.2026 & MES/Engg/SBG/060 dated 18.03.2026.
The Grievance Committee listened the point of view of all representative of firms and decided the following decision;

of thewr technical acceptance. Please let LS know if you
have any further question in this regard.

ji. We are the distributor of Canon (Toshiba) Factory

Japan in Pakstan and can provide you factory
assurance for all the above points which are vital for |
maintenance of this very expensive ultrasound
machines. We strongly request you to ask M/S Al-Aziz |

Importex Global Services to provide Factory support

Y

FSF-W Nameof the | Aggrieved l Against Grievance Decision of Grievance Committee
No. Equipment Firm | Firm
|
1. | (A)Repair/ | M/s Medical { M/s ALAZIz |1 We request you 1o ask MIS ALAziz Importer Global to | The Grievance Committee convened
Annual Equipment & | Importex provide sufficent documentary ewidence regarding | to review the _nppeal submitted by
Maintenance | Systems | Globa! . import of parts for ultrasounds directly from Canon | M/s Medical Equipment & Systems
| (Toshiba) Factory, and also provide list of brand new / | against M/s Al-Aziz Importex Global.
Service | genuine spare parts avaslable in their stock, rather | The Committee thoroughly heard the
Contract of i than verbal clasms. 3 M/S ALAZiz Importex Global is | stance of the aggrieved firm.
Medical | not regstered on “FIXS' 1o get any technical advise | M/s Al-Aziz Importex Global briefed to
Equipment from Canon (Toshiba) Japan. Therefore, claim of M/S | the committee that they will used
(Assorted Al Aziz importex Global for provision of professional | original & new parts after import and
Type) Item Sr., services for these ultrasound machine s false and | import documents will be showed on
No. 4.5 6 le. based only on thew wverbal narrative. M/S Al Aziz | demand.,

e Importex  Global does not possess the technical | After detailled examination, the
UIlraslound capabiity to mainta n very expensive high end unit | Grievance Committee concluded that
Machines installed at Emergency Departiment of your Hospital. | the grounds of grievance submitted by
(Toshiba / Therefore, we request you 1o reconsider your decision
Canon)

- M/s Medical Equipment & Systems

were not substantiated. Accordingly,
the Committee overruled the claims
and upheld the decision of the

Technical Advisory Committee (TAC)
as assertive and final,




l ] documents for all these points n stead of their verbal
| claim. We have double checked with Canon Factory for
following: 1 M/S Al Aziz Importex Global does not

li possess authorization certificate from them for
| services of this unit. 2. M/S All- Aziz Importex Global
l has never purchased any parts from Canon (Toshiba)

i |, Japan.

! ii. We have come to know that The Hospital has also

|| technically qualified freelancer company M/S Al-Aziz
Importex Global. We want to bring in your kind

3| | knowledge that only M/S Medical Equipment &
. Systems can provide following: 1. Genuine / brand new
spare parts from factory, 2. Execution of field

! modification instructions as and when issued by Canon
'| (Toshiba) factory. 3. Factory's Technical Support. 4. List

I of factory trained engineers, registered with Factory for
1 service of your Ultrasound machines.
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