The Chlldren's Hospltal
Unlversity of Child Health Sciences

Ferorepur Road, Lohore Phone i (92) (42) 9923090123 Fou # 90231560

No. P.C./ (:/C'v 57 JCH&UCHS Dated /f? et A

Mr. Abdul Wahab

I/C Programmer {L.T.}

Health Department, Civil Secretariat,
Lahore.

Subject: - 0 E T

ADP scu ME -upa@ngnnu OF PEA Pennaeaam
AND FRAMEWO ONTRA COCHLEAR HEARING DEVICES) ON

HEALTH DEPARTME ITE FOR YEAR 22- 23

Please find enclosed herewith Minutes of the Grievance Committee meeting regarding
The Procurement of Electro Medical Equipment Under ADP Scheme
*Up gradation of Peadiatric ENT & Urology Department” and Framework Contract of Cochlear Implant
(Hearing Devices) at The Children's Hospital, University of Child Health Sclences, Lahore for the year
2022-2023.need to be upload in the Health Department website.

Your positive response will be highly appreciated.

Prof. ammad Saleem
|FCPS FALCS fuSA), MMEHPE )
Profgssor of Paediatric Surgery

Medical Director
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MINUTES OF GRI EVANCES COMMITTEE MEETING H ELD 10-01-10-

THE

_ -10-2023 AT 11:00 AM. HEﬁ&_DMﬁJhE_GBlEfMQES_DPJﬂEﬂFUEﬁBA%I@M
I£C_HUI_E.L&L_&[MSDHLGQJ-LMIHEE..QE_QLSM_MTH_E_PRQQUJ_EM ENT OF ELECTRO MEDICAL EQUIPMENT UNDER ADP SCHEME ! 2022-202
E_E.gD_I_&Iﬁlc,_E_EJ]'_&_UﬂGLDﬁJ'_E}_EE&lMEML&N D FRAMEWORK CO NTB&CT_OF_COEH.LE&EMIJH_EA_RIHEJQEVJQEEEEE@E"
With reference 1o Ietter no. P.C./1174-7T8/CH&UCHS d

11100 AM. inthe Conference Room ol the
53106/1-68/CH&UCHS Procurement

Contract of Cochlear Implant {Hearing

3at
10-01-202
ated 07-01-2023, a Grievance Readdersal Commitlee meeting was held c;?d reference NOS.
Admin Black, The Children‘s Hospital, Lahore regarding addressing the grievance of the firms ”nderent andFramework
of Electro Medical Equipment Under ADP Scheme "Up-gradatlon of Peadiatric ENT & Urology Departm

Revices) under bid reference Mo, 5523 1/01/CH&UCHS for the year 2022-2023.

The meeting started with the name of Allah, the most benelicent

The Committee was brigled about the e
non-responsive status by the Te

the most merciful,

. rding the
heering process and the technical evaluation of Lhe bids and representation from different firms regarding
chnical Advisory Commitiee Report which was uploaded / publically announced on websites.

Detall of firm's grievances / TAC status of reason of rejections of firms and decision of Committee are as under.
[ St.No.'| Nameof the | Aggrieved | Cause of

Grievance / Clarification received from the firm Discussion/Justification agaln_st
Equipment Firm Relectlon . ' _ Grievance .
1. CO2 Losertor | Mys M/s Radiant Medical The grievance of the firm was examined and
ENT Mediland Model: UNILAS TOUCH representative of the firm was heard. The
Paklstan Make: LIMMER LASER Grievance Commillee re-examined the bid of
{Pvt.) Ltd.

M/s Radiant Medical and found that hand
* Quoled model does not have Hand pleces 4°/6” with a /s ' "

pieces size 4"'/5"/6" is not mentioned on
standard set of tips, their Technical Offer and product brochure.
M/s Radiamt has no sollslactory past performance for Marcaver:  the Parformance Cenrtificates
the quoled product. And their quoted model UNILAS presented by the firm i.e. from Dow Universit
TOUCH is not Installed In the ENT department of any of Health Seiences ’ and PIMS are no::
Government institute. verifiable. Performance Centificates wer
Furthermaore, we request you to please conduct a demo of provided by the firm of D Uni . e
€02 Laser In the ENT Depariment. So hat for a better Health Sciences letter he gw_ niversity of
understanding of equipment performance, End users M3y | name and: desi o ad 1S deficient of
not face any dilliculty In product performance In ENT gnaven of

the signatary.
i e
Specially, ;J-ltxme'as the 2 Performance Certificate of
aristan  Institute  of Medical Sciences
These are major deviations as mentioned above and shal

Islamabad was resen 3
the technical bid diary no of tha Insll.}llu?:. éic;-utg:12:;1r2:;cl§il
feed up on the performance of the prodyct I";
Keeping in view the above-mentioned points, you are | N0t Bvailable as weyl,

requested to review the technical bid of aforementioned | FOrE0INE In view th

® grlevance of the fi
firms and revise the technical evaluation  report M/s Mediland is 8Ctcepted angd T
accordingly.
.

of the TAC I reverted and dlhe decision
™
i : /,J W ?"n’

Radlant Medicy) as N etlares M/s
. Prafessor Qr-Pd'ctll.\ylc Iy

be considared for non-responsiveness of
of above mentioned firms,

On-Responsive,
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l gaNsT TH!
%éﬂﬁﬁ%gﬁgﬁ%éﬁﬁﬁ%g%%ﬁﬂE.ELLU_GﬁELDM_i;lﬂtﬂ_QES_M.11:D_D_&M_.jEG&EDMGIHE_GHEL‘MQES_OEI&EI@%%A 0
B s LY SOMMITTEE DECISION FOR THE PROCUREMENT OF ELECTRO MEDICAL EQUIPMENT UNDER ADP SC 2022:2023
ADIATRIC ENT & UROLOGY DEPARTMENT* AND FRAMEWORK CONTRACT OF COCHLEAR IMPLANT (HEARING DEVICES) FOR THE YEAR= =t
St.No.| Nameofthe | Aggrieved |- Cause of | Grievance / Clarification received from the firm Discussion/Jusunicatio -
| GEqulpment Firm Rejection W
. MTE{';;L“OEDE G h;rf;#::: Kindly check and venfy the technical quotation of our | The grievance of the nr:_ﬂr‘:'"'a::: neard. T
ENT compelitors M/s. Jassani Scientific, whether they have | representative of the !If Technical offer
guoted the “Integrated Recorder with Hard Drive” | Commitiee re.examined € 1€ is clearly
originally provided by the manufacturers or from local | of M/s Jassani scientific 1t offer of
market. mentioned in the echnica il provide
M/s Jassani Scientific that they W I:j Drive
w._:: may mention here that *Recorder with Hard Drive” original integrated Recorder with Har
originally integrated (by the manufaclurers) in the | fram the manufacturer.
Operation Microscope for ENT is necessary to provide high | Faregaing In view the grievance of the firm
guality of recording for leaching purposes and justfied M/s Latif Brothers Is rejected and decislon
comparnson, of the TAC Is upheld. g
3. |HFO M/s Clinical Wilh relerence to your Technical Evaluation Report, we | The grievance of the firm was examined an
Yentilators Life would like to inform you that technical offer of M/S | representative of the firm was heard. e
(Peadiatrics  / Digionics doesn't fulfill the reguirements of Bidding | Commitlee re-examined  the bid of
Neonatal} documents technical knockout criteria. M/s Digionics and found that two recent
The guoted model Servo N is installed in RIC Hospital | Performance Reports are available. ThE_
Rawalpindi. The said Institute is specialized for cardiac | Performance  Report from Rawalpindi
dieses. Therefore, High Frequency Oscillatory ventilation is | Institute of Cardiology is signed by both End
not being used on patients at RIC Hospilal Rwp. Hence | user and Biomedical department. 2
the quoled model is not tested and trialed in term of HFO | Performance Repart from Mukhtar A. Sheikh
which is the core requirement of Tender.

Moreover, according to our information, this ventilator is
out of service for many manths, The honorable technical
cammitlee has accepted this ventilator for the purchase
of 0B x HFD ventilators. But the quoted model by M/S
Digionics dogs not meel the following lechnical evaluation
criteria and Lheir offer should be rejected.

29,2 Technical Evalualion Criteria

8. Satisfactory Past Performance of the quoted Producl

We would request Lo the honorable grievances committee
to cheek the current performance of quoted model from

RIC Rawalpindi.

is also attached for reference.

w 1

%/%H
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MINUTES OF GRIEVANCES co
S_OF GRIEVANCES COM

TECHNICAL ADVISORY COMMITTEE DEGISION FOR T oM. REGARDING THE GRIEVANCES

PEADIATRIC ENT & UROLOGY DEPARTM E PROCUREMENT OF ELECTRO MED! ADP

MITTEE MEETING HELD 1001

-10-2023 AT 11:00
ICAL EQUIPME D

g FRMS AGANSTIEE

T
E [ ]
ST Nors — = RTMENT" AND FRAMEWORK CONTRACT OF COCHLEAR IMPLANT (HEARING DEVIC (;: T R o 2ln5t
. rieved Cause of e : — ‘/—--”ﬁ'ﬂ?ﬂ_{_
No. E s o Refeations Grievance / Clarification received from the firm D%
Furthermore, M/S Digiomics  was  disqualified from your

esleemed instilute on same grounds. Looking at the above
scenano we would request the honorable committee to re-
evaluate the technical offers of above firm and as per technical
knack down criteria their offer should be rejected.

We really appreciate your kind consideration in this regard.
Dear Sir,

Wilh reference to your Technical Evaluation Repart, we would
like to inform you that technical offer of M/S Total Technology

doesn't fulfill the requirements of Bidding documents technical
knockoul criteria.

29.2 Technical Evaluation Criteria

8. Satisfactory Past Performance of the quoted Praduct

The quoted model Leoni Plus/ Lowenstein Medical, Germanyis
installed in NICU of a private hospital Karachi where ventilator is
not in used. And especially the High frequency Oscillation
ventilation featlure has never been in their use. So, performance
reporl of such hospital has no value. And the offer of M/5 Total
Technology should not be accepled on this basis.

We would like to further add thal quoled model has rejected
from Sir Ganga Ram Hospital Lahore with the statement:

“M/S Total Technology has only one satisfactory report which is
of 1 ventilator inslalled in private institute in Karachi which is
not a satisfaclory performance of company Lo purchase such a
huge quantity for MCH block.”

Copy ol grievances reporl of Sir Ganga Ram Hospital is attached.
Looking al the above scenario we would request the honarable
committee to re-evaluate the technical offers of above firm and
as per technical knock down criteria their offer should be
rejected.

We really appreciate your kind consideralion in this regard.

Performance Certificate from Usman
Memerial Hospital Karachi is attached
in the bid of M/s Total Technologies.
Further Feedback / Demonstration
Report of four different nursery
consultants are also attached in the
bid which proved that product is fit for
neonates.

Foregoing In view the grievance of the
firn M/s Clinical Life Is rejected and
decision of the TAC Is upheld.

D

HA
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MINUTES OF GRIEVANCES COMMITTEE MEETING HELD 10-01-10-202

Fed

—

, AGAINST THE
D.

3 AT 11:00 AM. REGARDING THE GRIEVANCES oF THE FIBME 0 DATION ;F

TECHNICAL ADVISORY COMMITTEE DECISION FOR THE PROCUREMENT OF ELECTRO EDICAL EQUIPMENT UNDER ADP SCHE 0
PEADIATRIC ENT & UROLOGY DEPARTMENT" AND FRAMEWORK CO CHLEAR IMPLANT (HEARING DEVICE! F/
inst -
Sr.No. | Name of the | Aggrieved | Cause of Grievance / Clarification received from the firm Bissussion/dustification 2€°
Equipment Firm Rejection Grievance zamined and
4. | Pediatric M/s Allmed | Camera BRAUNJo not have 4K camera system in their product | The Grievance of the firm was © heard. The
Laparoscope | Solutions | System 4K | line. representative of the fimM "8 d the bid of
Set / System resolution Grievance Commitle® re- GBI olution of
3840x2160 | In technical specification procuring agency demanded | M/s B.BRAUN and fou_nd that ri:S 3 e
Forceps Bipolar Kelly Grasping forceps at Serial No. 4. That specific | 4k Camera is not mentioned / offere
(Serial no. 4 | forceps not available with is B.BRAUN, VARIZONE and | Technical Offer of the firm. i
.6, 10,30) | other Manufacturer. Kindly verify the required item from | M/s Verizone is already non-responsiv o5
their technical offer. the TAC Report therefore no need to addre
said point
In technical specificalion procuring agency demanded | The Committee rejected the stance of firm
Right Angle Farceps at Senal No. 6. Same forceps not | which they submitted in his own defense as
available with B.BRAUN kindly verify. some instruments are not available with
M/s Allmed Solution as per requirement of
In technical specification procuring agency demanded | advertised specifications, delails conveyed
Bipolar Forceps enestrated at Serial No. 10. Same is nol | to his representative of the firm which they
available with B.BRAUN kindly verify. agreed for their non-availability.
Needle Holder at Serial No. 30 same Is not available with | Foregolng In view the grievance of the firm
B.BRAUN kindly verify. M/s Allmed Solutions is accepted against
M/s B. Braun and the decision of the TAC is
M/S Allmed Solution have a complete range in Peads | reverted and declare M/s B.BRAUN as Non-
Laparoscope. Except Vascular Clamp Serial No. 41. Responslve.
So we undertake that, these items will provide FOC as per
ENDUSER choice.
Moreover; the grievance of M/s Alimed
M/S B.BRAUN didn't meet the tender specification Solution in his own defense is straight away
rejected and decision of TAC Is upheld in this
o~ regard.
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MINUTES OF GRIEVANCES COMMITTEE MEETING MELD 1001-10.2023 AT 11:00 AM, REGARDING THE GRIEVANCES avs AGAINST 00
-10- ; . EV EFl

TECHNICAL ADVISORY COMMITTEE DECISION FOR THE PROCUREMENT OF ELECTRO MEDICAL EQUIPMENT UNOER mpmsm"e‘ui ,upaamafmi‘}gf’:

PEADIATRIC ENT & UROLOGY DEPARTMENT* AND FRAMEWORK CONTRACT OF COCHLEAR IMPLANT (HEARING DEVICES) FOR THE YEAR 2022

Pr.-ﬂummmi rﬂ‘ﬁﬂt’“ d | Causeof Grievance / Clarification received from the T bacmsiory Bt T m_’l
| " il Ly >
| pment |  Firm ] | _ f W .
I M Vergon WS VERIZON T s e
mprreantatie of (R4

figine Wt peard. The
mencd the e ol |
f firm
| | quoted e 35 per [he soec foators and Our company Mg Yesgan and e et the stance o
ware ol avautabla with
. f
cquipment | and tennces we R cuoted the items Al/s varimin an prnnt nd
manutactured in Germam by Rehard wolf, worid lnading | advertised soeefeations detailn conveys
brand in Endoscops Egapment o ha maresantative Ul Me MM anhich they
agreedd sonn for e rut availatulity Further

the Grevance agatnst M3 i Braun has
and  dectared

Wi would like to breg 10 woer ot attesnon that ae fave | Crevarca Cammitlee e AT

has a i&':n Aared hE rivee fates e provad rg flectmeomedical | as st “"-I'hnTlﬂ."t -
et

Compiete range of Peads lagsoscope m avalabie
Fulure upgrades are avadatie abteatly  beesn  acdrossed]
M/5 B Braun M3 B [Braun az non. (eRponsive,

|

The technical commilles has approved MS 1 Braun, But '
they do nol have & range of erdowronigy Instnunents & '
flexible SCope Bnd BiSo the camers syatem does nal Nave | Foregning In view the grievanca of M/a |
the required cBmera fiters and features : Vertzen = his own deferse la staight away |

| rejectad and decion of TAC is upheld. i
Complele range of Peads laparcsiope & nof Svalatin |
No range available {or bipois mstruments (3 Smm) I
No models are specifisd in e puteshed tecnmical repon,
and they do not feature a8 4x camefa Sysiem.
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5 AGAINST THE

MINUTES OF GRIEVANC
e -::A'_nﬁs,égF %.OME_EﬁEETi_M_H&-DAO-LLm;ﬁ_Qﬂ AT 11:00 A.M. REGARDING THE GRIEVANCES OF THE_FIRM: DATION OF
T AL A MMITTEE DECISION FOR THE PROCUREMENT OF ELECTRO MEDICAL EQUIPMENT U \DP SCHEME *
EADIATRIC ENT & UROLOGY DEPARTMENT: QUIBMENT UNDER ADP SCHEME > 0"55-
= = Y D ND FRAMEWORK CO CT OF COCHLEAR IMPLANT G DEVICES) FOR ot
r. No. z - - - i
Eamie ofthe | Aggrieved | Cause of Grievance / Clarification received from the firm Discussion/Justification 864
quipment Firm Rejection Grievance —and
M/s M/s Radiant Medical did not Tulfill the clause no. 1 of part | The Grievance of the firm was examar:d The
Rad‘?"“— 1 of the knock down criteria (bid evaluation). Hence, M/s | representative of the firm was heu‘?e E)Ld of
Medical Radiant Medical Declared technically non responsive. Grievance Commiltee re-examined Todid
(Pvi.) Lid. We would like to state that we have already quoted the | M/s Radiant Medical and rejected the S ot
complete package and complete items of the advertised | of firm as some instruments WEre r
ender: avallable with M/s Radiant Medical as Pe
; I ications,
To ge you more confidence in our quoted product from | €quirement of ad"e"'se? sgsgllive of the
manufaclurer Gimmi GmbH, we request you to kindly give ?El"“"s ‘;:"“’We“ 13 mep:;p emr their non-
us any date and time to give demonstration of the quoted | M Who 3agreed U : :
ilems.y ’ ' i availability .Further the grievance agams;
Further, we request you (o kindly re-check our quoted | M/S B. Braun has already been acl: fef;f:n_
items and your tender specifications (Apple to Apple). We | @Nd declared M/s B.Braun 2
are fully sure thal we have offered complele package as | "€SPONsIVe.
per tender specifications.
We request you to as, we offered complete items as per
tender specificalions then our bid may be consider as
technically responsive.
Grievance against M/s B. Braun Aesculap
We would like Lo slate that we have strong reservations on
M/s B Braun. They have quoted Pediatric Laproscope sel
of Aesculap, Germany. Aesculap did not manufacture UHD
4K Camera system. Aesculap manufacture 20 and 3D
Camera System only.
Whereas the tender specifications is asking lo quote the
UHD 4 K camera system with resolution of 3840 x 2160
pixels.
Their 2 D camera systems have resolution of 1920 x 1080
pixels only.
Further, they do not have the piclure in picture mode via
camera head button or monitor.
Vet The following items needs to be checked from their bid:

f W

e
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MINULELOMFEESC_UMMEmEEMIiE_m_l_Gii;mznza AT 11:00 A.M. REGARDING THE GRIEVANCES ( Dj_'ﬂ-l_E__El—E-U%%&D TION OF

: AN

aANSLTHE

TECHNICAL ADVISORY COMMITTEE DECISION FOR THE PROCUREMENT OF ELECTRO MEDICAL EQUIPMENT UNDER ADP ﬁCHEM—E—-'—r“ 292_2,29_23
EEADIATRIC ENT & UROLOGY DEPARTMENT AND FRAMEWORK CONTRACT OF COCHLEAR IMPLANT (HEARING DEVICES) FoR THE YEAR-
against
Sr. No. | Name of the | Aggrieved | Cause of Grievance / Clarification received from the firm Disnussionf'JUs‘mmmn &
Equipment Firm | Rejection Grievance
Suction and codgulation cannula, Smm, with connector
pin for unipolar coagulation, 30-36em. {Thay do nol have
suction and coagulation, They only manufacture suction
cannula) f M/s
5 the griewancﬂ [+]
Thread manipulator 5 mm ;::deigﬁlnngdl:;Twin his own defense fS
Aesculap did not manufacturer Thread manipulator, stralght away rejected and decision of TAC is
Clip applicator medium, large (both must be guoted) | upheld.
please re-<check their bid.
Moregver, we want to bring in to your kind notice thal M/s
B Braun did not have any sale reference of 4K Camera in
Pakistan and also Past perfarmance of the 4 K Camera is
not available with M/s B Braun. Hence their offer may be
technically rejected. 3
5. Medium Range | M/s Bio- Reference ta your tender Technical Evalualion Report | The prievance of the firm was examined and
Color Doppler | Tech dated 29th Dec, 2022 al Your Official Web site for the FY | representative of the firm was heard. The
Machine Services 2022-23, Please find below our reservations for your kind | Grievance Commitlee re-examined the bid of

infarmation and action please,

We would like to inform you that We, M/s Bio-Tech
Services, has quoted Model: MyLabX8exp of M/s Esaote,
S.p.A, Italy as per your advertised specifications.

We have been declared non-responsive due to not having
Fibro-scan / Altenuation Imaging for fat liver assessment
software.

We clanfy Lhat we have quoted QAl (QAttenuation Imaging)
software in optional item as per your requirement; QAl is
the brand software name of M/s Easote S.p.A, ltaly. For
further clarification, please verify it though enclosed
technical data sheet page No.20,

M/s Bio-Tech Services and found that the
submitted brochure does not contain the
software required for Liver assessmentL The
representative of the firm submitted some
additional brochure which was mentioning
the required software. The Committee
examined this additional brochure and does
not find it coherent with already submitted
brochure which does not depict the required
Liver assessment software, therefore the
Commitiee rejected the stance of firm.

Foregoing In view the grievance of M/s Bio-
Tech Services In his defense is stralght away

rejected and decislon of TAC Is upheld.

o

AL

N AL AR surgery

.
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MINUTES OF GRIEVANCES COMMITTEE MEETING HELD 10-01-10-2023 AT 11:00 AM, REGARDING THE GRIEVANCES oF THE.FIEM® 25 ATION OF

TECHNICAL ADVISORY COMMITTEE DECISION FOR THE PROCUREMENT OF ELECTRO MEDICAL EQUIPMENT UNDER ADP SC

" i 23
ME EAR 20222025

PEADIATRIC ENT & UROLOGY DEPARTMENT" AND FRAMEWORK CONTRACT OF COCHLEAR IMPLANT (HEARING ngmcggj_goﬁ_ﬂiﬁ:///
gainst

a
Sr. No. | Name of the | Aggrieved Cause of Grievance / Clarification received from the firm DI.v.u:ur»s'.it;:ln,!JU5"'ﬁcmt'mrI

Equipment Firm Rejection Grievan®® i and
G. Holmium M/s Verizon M/S VERIZON The grievance of the firm e s heard. The
LASER 100 _ representative of the firm wa d the bid of

watl with The technical committee has rejecled our based on the Grlevance Committee rg.e:-:almme vert 1.
LASER fibers following lechnical points. M/s Verizon and found that if we mualue wil
25 pieces WAVELENGTH: micrometer into nanometers than MS
be 1900 nanometer WhHErEas _ oo
The wavelength mentioned in the brochure is 1.9 | cnnnifications requirement IS 1840 Io i
micrometer and when you convert inta nanometers then | (oo e Fyrthermore; quoted der
the wavelength would be same as per your requirement | o401 oo pesklop Version whereas len o
(1940um) which is also mentioned In our CE Certificale | a0 iement js Tower Version. Both F“:!'nd

and user manuals. are  violation of PVMS / Advertisé

TOWER FORMAT HOUSING:

The above system Is on a dedicated trolley like the tower
system which can be easily moved

As per poinl number 05 technical evaluation criterja, OEM
certification is required sa we would like to Inform you that
Quanta System is the original manufacturer whereas EMS
is not the original manulacturer.

speciflications.

As per manufacturer's definition in European
law manufacturer means “The natural or
legal person with responsibility for the
design, manufacture, packaging and labeling
of a device before it is placed on the market
under his own name, regardless of whether
these operations are carried out by that
personal himse!f or on his benalf by the third
party.” EMS provided CE certificate and
quoted model is also available on the
website of the EMS,

As per above mentloned stance and
manufacturer's definition In European Law
EMS fulfilling the criteria of manufacturer,

Foregolng In view the grievance of M/s
Verlzon In his defense Is straight away
rejected and declslon of TAC Is upheld,

E CamScanner
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GAl E
MINUTES OF GRIEVANCES COMMITTEE MEETING H ELD 10-01-10-2023 AT 11:00 A M, REGARDING THE GRIEVANCES DF_THE—EEMS Eéﬂjgf
TECHNICAL ADVISORY COMMITTEE DECIS| E NT_OF ELECTRO MEDICAL EQUIPMENT UNDER ADP SCHEME "UPGRAD 2-2023
MMEICMﬁﬂWMEﬂHMEMMMMMWHme 2 -
- T -
Sr.No. | Nameofthe | Aggrieved | Cause of Grievance / Clarification received from the firm Discussion/Justfication Bpalomst ]
| Equipment | Firm Rejection | Grievanc® i and |
T (a) Extra- | M/s Alimed | Clause 1 of | We really appreciate your fair TAC decision against the | The grievance of the firm was emneard e |
Carporeal Solutions part 1 submitted techmcal offer by M/S Hospital Supply | representative of the firm Wos sp.;:;nsf\-'e |
shock waves Clausc 3 of | Cotporation. We highlight the more points thal are | already declared M/s HSC 35 e i
| Lithatriptor pan 2 impontant 1o venly. Kindly see the technical specification | so no need 1o address further. at M/S
(ESWIL) Clause 4,56 | in which clearly mentioned that the quoted system should | The committee is of the view th Non
integrated type p! parts 3| be latest but M/S Hospital Supply quoted their old Model | Hospital Supply Is already declared a3
far Pediatric knock down | (COMPECT SEGMA) launched in 2003instead of latest

1 PVMS

2N

r' L)

patent
19

Genera
| anesthesia
sl up as pr

model DELTA Il Mobile Litholripter. M/S HSC does notl
have any lunchional ithotnpter in Punjab and no services
engineers are available lor Punjab termitory,

We Allmed Solutions would like 1o suggest you kindly see
the past performance of quoted product according Lo the
kriock down clause number 7,89

Responsive.

/.

F’b .

AN
v 49
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MINUTES OF GRIEVANCES COMMITTEE MEETING HELD 10-01-10-2023 AT 11:00 A.M. REGARDING THE GRIEVAN
NCES COM E MEETING HELD 10-01-10-2023 AT 11:00 A.M. REGARDING THE GRIEVANCES ¢
TECHNICAL ADVISORY COMMITTEE DECISION FOR THE PROCUREMENT OF ELECTRO MEDICAL EQUIPMENT UNDER AD_E_S_CﬂE_hiE_'LEg

i

nST THE
oF THE FIRMS ACAT S oF

Name of the

. 2023
PEADIATRIC ENT & UROLOGY DEPARTMENT* AND FRAMEWORK CONTRACT OF COCHLEAR IMPLANT (HEARING, DEVICES) FOR THE YEAB 202222 —
L THE YEP= =

: SRS e s S e g ket < sevance
¢ Aggrieved | Causeof | Grievance / Clarification received from the firm Discussion/Justification against Grieva
Equipment Firm Rejection
yamined and
Middle Ear M/s  FDS 13 Middle Ear Micro Surgery Set The grevance of the firm %3S © ification
Micro Ear (PvL) Ld. Objecuon: FDS Didn't fullill the clause no. 4 of Part | representative of the firm was heard: SEE yment
Surgery Set 11l of the knock down cnlera | compliance 1 available in the B [10‘3 -l
Answer: Clause No. 4 of Part No. Il of the Knock | which is mentioned in clause No. 4 of p3 hich
Down Criteria i1s not available in. Knock Down Criteria of Bidding Document wd he
was shown 1o the representative of the firm an
was satisfied now. .
Further it was informed to the firm’s reprgsentawe
thatl they were declared as non-responsive due (0
variation in the sizes of instruments quoted and
advertised specifications which do nat comply with
required tender specification.
Foregoing in view the grievance of the firm M/s
FDS s rejected and decision of the TAC is upheid. |
Middle Ear M/s FDS 14. Middie Ear Surgery Tympanoplasty and | The grievance of the firm was examined and
Surgery (Pvt.) Ltd. Stapedatomy Set representative of the firm was heard. Specification
Tympanoplasty Objection; FDS Didn't fulfill the clause no, 4 of Part | compliance is available in the Bidding document
and |l of the knock down criteria which is mentioned in clause No. 4 of part- 1l
Stapedotomy Answer: Clause No. 4 of Part No. Il of the Knock | Knock Down Criteria of Bidding Document which
Set Down Criteria is nol availatle in.

was shown to the representative of the firm and he
was satisfied now.

Further it was informed to the firm’'s representative
that they were declared as non-responsive due to
varialion in the sizes of instruments quoted and
advertised specifications which do not comply with
required tender specifications,

Foregoing in view the grievance of the firm M/s
FDS is rejected and decision of the TAC is upheld.
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TECHNICAL ADVISORY COMMITTEE DECISION FOR THE PROCUREMENT OF ELECTRO MEDICAL EQUIPMENT UNDER ADP SCHEVE 7, 5 9022:2022
PEADIATRIC ENT & UROLOGY DEPARTMENT" AND FRAMEWORK CONTRACT OF COCHLEAR IMPLANT (HEARING DEVICES) FOR TH

lSr. No. | Nameofthe | Aggrieved | Cause of Grievance / Clarification received from the firm Dmo"ﬂ"-ﬁmc::on = !
| Equipment Firm Rejection _ Grievan® - eg and |

10. | Mastoid Dall | M/s Popular Accoréng 1o the TAC Repont we M/S Popular International | The grievance of tN€ "’:“ * was heard. The [
System and International Pvi. Ltd are not fulfilling the Clause No. & of Part Il Which | represertative of the U gid of the firm §

| Shaver Slates™ Bidder Past Performance” Commitiee re-examined NE ¢ fulfiling the

| Debnder with Medtronic ts ane of the leading manufacturers worldwide, | and found that firm IS nof adverli ‘

| companents having specialties in mullple domains including ENT also. | specidication citera  © was ihe l

' Medtronic is the first one Lo estaplish ENT navigaton in specficanons. £0.000 T fications l

| the Pakistan and have multinle mstall basss of ouf latest | requirement of advertised fpﬂ‘capaclty ]

! innovative products including Masta:d Drill & whereas, firm quoted mode! .h"“ng .
Micradebrider /Shaver System acrass Pakistan. Attached of 75.000 rom in Mastod Dnil. ififling the '|

are the few Past Performance Reports of the same. Further firm mentiored that Ny 7% :ue:; FUMS |

{Literature is allached) specdcatiors as per rewly noUl '

- AR r‘ﬂtlrbed aftef
According to the TAC Repart we M/S Popular International 50'—‘\’-‘12*-3*'0“’5- Tre "|" :e f;::;a;—. was informed ll
Pvi_ Ltd are not fulfilling the Clause No. 4 of Part lll Which | he adverusement & ok :

|
= : - frm that the Evaluaton shall be Concucted |
States” Specification Comphance features wise. !a?s“;r E:g‘:&: Ei_’_.,gmn & tender [2rms.
, Moregver: fim did not submil any wnten
The PVMS specifications, attached with the letter, also darficaten wihin seven ¢3ys as Bicdng
menton that RPM should be in range of 40,000 10 documents clause 26
100,000, which is standard. And we are fully compliant to
it |
{Literature is attached) \
| According to the TAC Report we M/S Paopular Internatonal
Py Ltd are not fulfilling the Clause No. 5 of Part il Which
States” The Technical Elgibility of the Product”

[ We are fully complying with the Tender Requirement and
' Specificaton therefore you are requested o please

reconsider your decision.
Z j aa)
\ w

(Literature is attached)
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GAINST THE
M.L[]“_E_S_Uﬂﬂlﬂ&fiQE_S_CDMMIWE_E.LEELNG_F[ELD_J_U:O_LLO:ED_Q_SALLE_(J&_&M.E_G&BDlﬂﬁﬂﬁﬁﬁlﬁ?ml:_ﬂi&ﬂg’m Gﬂ;ﬂ.f

TECHNICAL ADVISORY COMMITTEE DECISION FOR THE PROCUREMENT OF ELECTRO MEDICAL EQUIPM D P SCHEME "
PEADIATRIC ENT & UROLOGY DEPAR H

-20
EPARTMENT" AND. mmmﬂ“mewmmmmwﬂﬁ [
Sr.No. | Nameofthe | Aggrieved | Cause of Grievance / Clarification received from the firm Discussion/Justification
Equipment Firm Rejection

Grievance

According 1o the TAC Heport we M/S Popular Internatianal |
PvL L1d are not fulfilling the Clause No. 6 of Part Il Which f
States™ The Technical Eligibility of the Firm.”

: ce of the firm I
We are fully complying with the Tender Requirement ang | FOreB0Ing in view the g::;ra; rejected and
Specification therefore you are requested 1o please ws. Popular Inten:litloheld
reconsider your decision. decision of the TAC is up '
(Literature is attached)
Furthermore a drill, besides the factor of RPM, the torque '
of the motar also matters a lot. Higher RPM can cause ‘
lemperature increase at the site that can cause necrosis
in the structure. A torque gives drill a proper siability that
enhances the effect of drlling, Our system is based on
high tarque which gives surgeon so ease for drilling with
maximum stability, Very high RPMs can also resultin
shpping which can damage the surrounding area, while
contact during the burr and the bone.
In the wake of the above it is very humbly requested that
our (M/s Papular International) technical bid is fully
compatible to the requirement of the institution
{Specifications) and we may kindly be Biven an opportunity

1o serve the institulion 10 1ts entire satisfaction.
M/s FDS We would like to bring inlo your kind notice that our | The Erievance of the firm was examined and
{Pvt) Ltd. lechnical offers against serial nos. 14, 16423, 24 declared

representative of the firm was heard. The
Committee re-examined the Bid and found
16 & 23. Mastoid Drill System & Shaver Dibrider with | N8t no Past Performance Certificate is
Components altached in the bid which was also conveyed
Objection: FDS Didn't fulfill the Clause No. 4 of Part Il of | 10 the representative of the firm and was
the Knock down criteria. i.e. past performance Answer: We | S8Usfied now.

have supplied the said item all over Pakistan of world Foregoing in view the
renowned brand Conmed USA. Purchase orders, | M/S FDS Is rejected a
Installation certificates & Preventitive maintenance reports | 'S UPheld.

were submitted with our technical offer, again enclosed for

Ao L

as non-responsive due o the following reasons:

grievance of the firm
nd decision of the TAC
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MINUTES OF GRIEVANCES COMMITTEE MEETING HELD 10-01-10-2023 AT 11:00 A.M. REGARDING THE GRIEVANC N OF
TECHNICAL ADVISORY COMMITTEE DECISION FOR THE PROCUREMENT OF ELEMEQ!M&IMENLUNnznjﬁgﬁgﬁuﬁlﬂﬁiﬂsﬂ@%gﬂ—l
PEADIATRIC ENT & UROLOGY DEPARTMENT" AND FRAMEWORK CONTRACT OF w‘-ﬂmm %
Sr.No. | Nameofthe | Aggrieved | Cause of Grievance / Clarification received from the firm Dlscmslon,f.lus’trﬁwu”" agalnst
Equipment Firm Rejection Grievance ined and
11. Mastoidectomy | M/s FDS 24 Masiodectomy Sel The grievance of the firm was Examlﬁeheard
Set (Put) Ltd. Objection: FOS Didn't fulfill the clause na. 4 of Part Ill of | representative of the firm was .

Lhe knock down crileria
Answer: Clause No. 4 of Part No. Il of the Knock Down
Criteria 1= not availablein

We also bring in your kind notice that high-quality quoted
brand MECICON GERMANY' products quoted against fitem
no. 13, 14 & 24) are sold in over 120 countries worldwide.
The products are almest entirely "made in Germany™. As a
company certified in accordance with EN 150 13485:2003
and MDD 93742 EEC, MEDICON eG guaranlees
consistently high guality in terms of product design,
development, and manufacture in all production
processes. Top priority is given to quality in all sectors of
Uhe company.

Hence, we request the honorable committee to grade our
offers as responsive by following the tradition of healthy
competition.

Should you need any additional information or
clarification, please do let us know and we'll be more than

happy to comply.

in the
Specificakon compliance 15 6‘-’3"3b!er::dt in
Bidding document which 15 mentio

clause No. 4 of part Ill knock down criteria of
bidding document which was shown 10 the
representative of the firm and he 1S sausfied
now. Further it was informed o the firm's
représentative that you was declared E.IS nan-
responsive due to variation in the sizes of
instruments quoted by you and advertised
specifications.

Foregoing in view the grievance of the firm
M/s FDS Is rejected and decision of the TAC
Is upheld.

]

.
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MINUTES OF GRIEVANCES THE :
MINUTES OF GRIEVANGES Com INSTTHE
TECHNICAL ADVISORY con e I TEE MEETING HELD 10-01-10-2023 AT 11:00 AM. REGARDING THE GRIEVANGES OF THE FIRMS AGATS op i
PEADIATRIC ENT & UROL( EE DECISION FOR THE PROCUREMENT OF ELECTRO MEDICAL EQUIPMENT UNDER ADP SCHEME. "UPGRAD 23 e
e L & UK LOGY DEPARTMENT" AND FRAMEWORK CONTRACT OF COCHLEAR IMPLANT (HEARING DEVICES) FO 202220 = o
3,10 e : . jevan :
Equipment Ag%rl'i:nved g:;ﬂ:; Grievance / Clarification received from the firm Discussion/Justification 8gainst Grieva o5
12. ENT Unit - ned and
combined and gg;iam Gnevance against M/s Sigma International The grievarl-(:e of the firm Waja:‘an";;z The :_5?
ENT Treatment | Medical It is requested 1o please check the past performance of | ePresentative of the HM “E0 To g that | &
Units (Pvt) Ld the said firm for the quoted product and brand. Lemnvilas ro-examined e B LU cammter| e
; : Past satisfactory performance of the [ e

It Iﬁ_requgsted to please check the Technical and the quoted product and brand is attached .m the

Engineering capability of the firm for the quoted bid of M/s Sigma Inernational whereas; '!1 lhﬁi

product and brand, Technical Engineering capability of the firm is nr?e

up to the mark as not a single engineer 1s On,c:

pay roll of the company as mentioned in the bid. -,e"b'

Foregoing in view the grievance of the firm _Mfs of

Radiant is accepted and Grievance Committee

reverted the decision of the TAC and declared |

M/s Sligma International as Non-responsive. p
M/s M/s Radianl Medical The grievance of the firm was examined and 2
Mediland Model: Modula Europa representative of the firm was heard. The s
Pakistan Make: Heinemann Medizintechnik GmbH Committee re-examined the Bid of M/s Radiant 2h

* In quoted model, Unit's drawers don‘t have built in | Medical and found that M/s Radiant Medical did att
UV lamp not quote Unit's drawers don't have built in UV ¢

« In quoted model, system does not have wastage lamp and the system does not have touch screen .‘el
collection jar 1kg ma} gan _adjust the Intgnslty of auturn_atu: 9

Alsg, the system does not have touch screen that can 2‘;:::";‘31[25:1 as per requirement of advertised o

djust the intensity of automatic switching light. b ,

i&;usSI ll ten::tinnal : ele Faoregoing in view the grievance of the firm M/s e

8 Sema-ii Mediland Pakistan is accepted and Grievance | ©

Model: Entermed BY Committee reverted the decision of the TAC and

Make: 4 model. the st 1 , e declared M/s Radiant Medical as Non-responsive.

+ In quoted model, the structure is not coated with | 1.0 srievance of the firm was examined st
painted with S5/ Antibacterial paint with a | . ocenioive of the firm was heard. The
transparent gloss layer for protecltion against Committee re-examined the bid and found that all
Exfm:ll agems& "t have built in UV lamp HOJS BNensy scdiEsadin tie Lot M/a Sigima

. nit's drawers don 1 International.

« System does not have wastage collection jar 1kg Foregoing In view the grievance of the firm

« ENT chair does not have independent and separate | M/s Mediland is rejected In this regard,
movements of up/down, backrest seat and leg resL(J M %}

d
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MINUTES OF GRIEVANCES COMMITTEE MEETING HELD 10-01-10-2023 AT 1_1_:_(1_0_.&M._RE_GéEDMGJHE_GHIEV&FLCES_OE.TH.E_E'BMS—&. W_&ﬂgﬂﬁf
TECHNICAL ADVISORY COMMITTEE DECISION FOR THE PROCUREMENT OF ELECTRO MEDICAL EQUIPMENT UNDER ADP SCHEME *U

.2023
PEADIATRIC ENT & UROLOGY DEPARTMENT" AND FRAMEWORK CONTRACT OF COCHLEAR IMPLANT (HEARING DEVICES) FOR TH
- inst
Sr.No.| Nameofthe | Aggrieved | Cause of Grievance / Clarification received from the firm DiscussionyJjustificauon 2ga
Equipment Flrm Rejection ezl E'.'M' xamined and
13. | Pulse Oumeter | M/s Saarl - “Non-Camphant. The grievance of the firm was € heard. The
{ Medical Pulse Detection not as per Specification. representative of the firm was
Solutions

ILis hereby confirmed that our offered model has thePulse
rate measunng range 1530 - 254 bpm. Find atlached

documented proof from the technical data sheet of offered
model PAVO.

It 1s to inform you that the pulse rate measurement
isalreadyamended30-250 bpm in PVMS wilh the consenl

of all concerned bidders find enclosed the latest Approved
PYMS of the same item Pulse Oximeter,

All the procuring agencies already adopted the new PVMS,
find enclosed the reference specification of the same item
after Pre-bid at PMU where all prospective bidders of this
particular item unanimously agreed upon this for30 - 250
bpm,

In addition, find enclosed the minutes of meeting of
Sahiwal Medical College where they accepted pulse
measurement range 30-250 bpm inspite of adverised

specification pulse measurement range 20-250 bpm for
ready reference.

Commiltee re-examined the Bid of llhe hl;:‘;
and found that firm s not fulfilling s
specification  cntena  of  @dveruse
specifications. 20-254 bpm Wwas .the
requirement of advertised SﬂECIflcal!G!_'lE-
whereas; firm quoted model having capacity
of 30-254, )
Further firm mentioned that they are fulfilling
the specificalions as per newly notified PVMS
Specifications. The new PVMS was notified
after the advertisement of the tender.

It was informed that the tender shall be
finalized as per adveruised specification & its
terms & conditions. Moreover; firm did not
submit any written clanficauon within seven
days as Budding documents clause 26.
Foregoing In view the grievance of the firm
M/s Saarf Medical Solutions is rejected and
decision of the TAC Is upheld.

o e s
Prafessor SredediliAc Surgery
medlical Direclor

a

s/

—

-
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TECHNICAL ADVISORY COMMITTEE DECISION FOR THE PROCUREMENT OF ELECTRO MEDICAL EQUIPMENT UNDER ADP SCHEME
PEADIATRIC ENT & UROLOGY DEPARTMENT" AND FRAMEWOR tho_NIRACLULQOQH_LEAR_IM_EMHEAEL&G_DEE_CESJLOLLTﬂElE“q
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GAIN q»i o

AR 2022:2023

documents.

We are feeling aggrieved and lodging our wrillen complaint on
technical scruliny concerning our grievance as per clause 67 of
PPRA rules 2014,

Mot fulfill the clause Nod & 5 of part lll of the knock down

cntena (product evaluation).

Non-Comphant pulse detection not as per specification

* We viould like 1o bring your kind allention thal as per Clause
#20 of techrucal evaluation criteria “The offer which contains
the minor deviations from the specifications and the
deviations would not have any kind of effect on the quality,
efficiency, rehability and durability of products will be
declared as substantially respansive.”

« As per above sad clause that is very minor devialion and has
no clinically advantage of such a lower and high range, we
fulfill all the requirement and specifications of the tender, So,
we request the procuring agency to declare our bid as
*Responsive”.

Presentation against M/s Popular International (Sr¥#29) Qty-04:

As per clause #H08, of you are knocked down criteria

*Satisfactory Past performance of the bidder for quoted

product”. As per said clause that M/s Popular International does

not have past performances of the quoled product and the said
firm does not fulfill the criteria, So, we are requested you that
the procuring agency should be declares M/s Popular

International as "Non-Responsive”.

We are resubmitling the related documents and requested you

to please accept our justification for the sake of healthy and
transparent compelilion ampng all the bidder as per PPRA rules.

T o L Inst
Sr.No. | Nameofthe | Aggrieved | Causeof Grievance / Clarification recelved from the firm Discussion/Justiicavon 28 |
Equipment Firm Rejection jﬂ——mm
| M/s It is referred to your evalualion repord against subject tender in | The  grievance of ! tative of the |
Hospicare which we are disqualified in spite of the fact that we fully meet | esamined and represet Committeg
Systems the tender specifications and altached all the desired | firm was heard. Thcn firm and |
documents as per evaluation criteria of your advertised bidding | reexamined the bid of tr:jlnlr""g the

is not
found that firm IS f adve:’tif-‘-?d’

specification  criteria 0
SEec:ﬁc&Uons. 20-254 bpm W3S U’s;
requirement Q advems;ed
specifications whereas; firm EUD$
model having capacity qf 25~2;=1. o 1
accept the minor deviation is the
mandate  of Technical Adwisory
Committee and TAC rejected the offer.

The grievance of the firm was
examined and representative of the

fiim was heard. The Committee
re-examined the Bid of the firm and
found that Past Satisfactory

Performance are attached in the bid.

Foregolng In view the grievance of the
firn M/s Hospicare is rejected and
decision of the TAC Is upheld.

i
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MINUTES OF GRIEVANCES CoMm MITTEE

EETI ELD 10-01-10- AINST THE
TECHN MEETING HELD 10-01-10-2023 AT 11:00 AM. _REGARDING THE GRIEVANCES OF THE FIRMS AGA
CHNICAL ADVISORY COMMITTEE DECIS : ; ANCES OF T

F
AL LUMMITTEE DE 1SION FOR THE PROCUREM ENT OF ELECTRO MEDICAL EQUIPMENT UN DEHﬁD&SQﬂEME—'yMQM
___TR'C_EHL&_UEQLQSLQM_E&M&D_FWEMEMM OF COCHLEAR IMPLANT (HEARING DEVICES) FOR TH!

-

— ———————Grievance |
| Sr.No. | Nameofthe | Aggrieved | Cause of Grievance / Clarffication received from the firn | DiscussionyJjusification 2€2Inst G
L. Eouipment | Fm | Rejection L e e
4. | Peutie M/rs | T | Weh referencs o the subject cred atove, we “M/s | Tne grevarce of tre fum was exam e The
tncostope Meditang Mediard Pakistzn Pl LIA” have been daclared ran | represertstne of the f#m w35 .hearr-:r anc
' Equipment Pakistan | fESpanse Que roncomphart with the specdicaton of | Commmties ressamned the Tid of U8 ﬂfi : 53
(Pl S51#35 - Flenble Ergsscops Equipment. For ciarficaton | found that frm s rict fulfiling the spec '{f:JuP |
compliance sheet along with Brochures IFU ercicsed as | anera of adwensed specificaticns. Deflecio at. o
, ANNEXURE-A We request you to biraly recorsicer gur | down 126140 Cegree was the reguiremer ad
| technical tid and cdeclare us responanie o s product sdverised specificatons whereas: ﬂm"- EU‘“‘
i model hanrg cagaety of deflection 120-120
forecver, we have been lechncally accepted in Sr. # 1. Gegree. Furttermaore, Light butt in with mentar or |
| 26 & 36 of the aforementioned technical evaluation separalely both are accepieg was the 3'3"‘3"‘-‘5&?
[ TEpor. However, we have resenators IEEAICing the | specdications whersas: guoted model have TEht |
! iechmiczl bids of below mentonied firm, which shall be | with scope.
| considered for conductng the procurerment procedure in Foregoing in view the grievance cf the firm M/s
the most effective manner to ensure that the equipmert | Mediland Pakistan s rejected and cecsion of the |
[ being procured fully comply with the requirements of the TAC is upheld. '
hospnal and end user, !
is MNeondnvasive M/s Saar Mot accepted because 2t the ume of demo lemperature | The gnevance of the firn was =iamined and |
Warnirar Medizal SErsor was nal working up 1o the markup demo '
| Solutians

With due respect we have sirong impression that duning
demonstration of unit in absence of our Cesignated
engineer, this feature wasn't have proper SETNES and the
temperalure probe/sensor may not properly connected.
We do hereby confimn that the temperalure sensor is
comply your advertised tender speafications and up to the
mark,

Further we request you kindly Eranl us another chance 1o
demonstrate the unit before commmies 1o clarfy this
feature praperty.

Therefore, in light of the above clarifications, we request
¥ou o accept our quoted model and declare our offer
“RESPONSIVE™ for the widest passible COmpettion as per
PPRA rule 10 and for an efficdent and economical
procurement process as per PPRA rule 4.

representatree of the fum was heard. The firm
M/s Saart Medizml Sciutions mourniapreted the |
facts &s the cemonstraton was !aken in the |
preserce of tepresertatie of the firm but on the |
fequest of firm the Gnevance Commmmee agam |
E/VEn 2 chance 1o fom 1o demonstrate ts proguct |
on fiext Cay tefore Hinauzston of the minutes of

the mesting Agzin the Cemcnsralon was taken

in tne preserce of furn representar
was founa that aorng
% rot up lo Ne mark
which Showea that
Output Parameters
In the presence of F ing facts, the nce |
dhﬂnnWsSuﬂmMdemmgmw 1

e but again it |
of temparature parameter |
. @nd kept on fluctusting |
ihe Dfoduc‘tﬁnc:smhlemltsa

PAES 4

Y

s e NI e SRy

and decision of the TAC is upheid.
Y

-
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MINUTES OF GRIEVANCES COMMITTEE MEETING HELD 10-01-10-2023 AT 11:00 AM. REGARDING THE GRIEVANCES OF THE.FIRM
TECHNICAL ADVISORY COMMITTEE DECISION FOR THE PROCUREMENT OF ELECTRO MEDICAL EQUIPMENT UNDER ADP. SCH

EME U

PEADIATRIC ENT & UROLOGY DEPARTMENT* AND FRAMEWORK CONTRACT OF COGHLEAR IMPLANT (HEARING DEVICES) FOR THE YEAR 2022:202

Sr. No.

Name of tho
Equipmont
Gyt n.|.'r_rn &
[Rirs g
T Adtilessonil

Cochilonr
Linpliant

{(Hoaning,
[lovican)

Agprioved
Flrm

M Ml
Sulullons

M5 Audio
Modics

Couso of

Rejoction
Wl Oul
Criteia,
Cloase no, 4
ol b o
M. Wl

Grlevance / Clarification recolved from the firm

' M/S Al Solutions uuﬁhul sy 1 |_+'-'|ar'.' 4I1.'i-!l||1-ll_[l|'
|

Micro Seimsons i tender spocilication sorial no, 12,
Almed Solutions will deliver tha TOG sclssor ns por
ENOUSLER choico.,

I referenco to the above montioned tondor, we want 1o
challongo e results whoroln wo hove boan doclared
pon esponsive for e elause that states that tho
auoted model nwist nol bo mora thian fivo yonis old, Wo
woulil live 1o binngt 1o your notice thal wo gquolod the
cochlenr implant system comprising of Intermal Unlt:
Cocllenr TM Nuclousm Mol with Shime Eloctrodo
(C1522) and Uxternal Unite Noelegsie 785 Sound
Procossor (CP1002pwhich woie Taunched in Pakiston
within fast 5y Contiticato from o prncipols dotod
A 1122 sioting Ui sama wos submitad withe the
tender docament. 1t clemly states Ual the st CI522
was dmpottod it PakistanwithinG years In Qclobar
J01H.

e e —— . —— — | ——— \J
: "
._/'

A IR AC0
biscussloryJusiication against ar1evant
The rievanco of the firm was ""*““IHU;I f;:llll:
prosentitive of et Wwis haart il
Comnitlen ey oubied  the pid ool m““[r ho
M/a Al Solutions 15 nat lul!llllni._ e
advertisml spocilicalianm regarding micro 6elsso
hepce connot b acorptod,

Foregtoingt In view tho grlovanco of tho flrm M/8
Allmed Solutlons Ia rejected and declalon of tho
TAC |a uphold.

The griovance of the Him wiad axamined and
ropresontative of tha firm wos heard. Tho
Committon abserved that thare 1500 pmbiguity
i e advortsed  documonts  that ralsud
confusion ot diffarent levals In ordor Lo nvoid
tha confusion / misupderstanding / infroctions
whieh muy lond towards misprocuramont, the
Committeo decldod to recnll the tandor nfresh
by wsing the standard  Bidding Documeoents
clrculoted by tha SH&ME dopartment preparod
by PPRA & notitied technlcal spocification of
PYMS In truo lottor & spidt, o this wiy any
confusion & complications In future con bo
avolded,

Tho Committoo ls of tho view that the Instant
tonder moy be scropped ond must bo
roadvortised by using the stondord Bldding
Documonts, clreulated by the SH&ME
doparimant propared by PPRA and notiflod
tochnical spocifcation of PYMS In truo lottor &
splrit, to avold ony confuslon & complicationa In
turo.
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MINUTES OF GRIEVANCES COMMITTEE M ING HELD 10.01-10-2023 AT 11:00 AM. REGARDING THE GRIEVANCES OF THE FIRMS A GAINST THE
TECHNICAL ADVISORY CO DECISION FOR THE PROCUREMENT OF ELECT SCHEME
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HEARING DEVICES) FOR THE YEAR 2022-2023

Sr. No.

Name of the
Equipment

Aggrieved
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Cause of
Rejection

Grievance / Clarification received from the firm

Discussion/Justification against
Grievance

We would further like to highlight that we had a similar situation last
Year and as per the minutes of last year's pre-bid meeling reference
No. P.C./50070/CH&ICH dated 22-10-:2021, we were considered
complied to the above criteria. To keep you infarmed Cochlear is the
global leader in cochlear implant and first choice for pediatric cases
due to its high reliability (99.72%) leading to lowon going cost and
proven hearnng performance. IL is also the thinnest implant body in
the market, at 3.9mm; to support efficiencies for surgery, improve
patient aesthetics and minimize protrusion, especially for Pediatric
patients. 22channels in the internal implant supports improved
speech understanding oulcomes in quiet and in noise for caochlear
implant recipients (Croghan et al -improved speech outcomes when
the number of active electrodes increased).

Nucleus® 7 S Sound Processor with the benefit of dual microphone
and direct streaming features [urther enhances the hearing
outcome in the Cl users. This decision, in our opinion, is Irrational /
Biased and goes against PPRA policy. Considering that there was no
such condilion in the PVMS, it appears that this point was included
intentionally to exclude us technically, Therefore, we would highly
advise you to reconsider your decision. We can seek legal arbitration
to challenge this decision if necessary

2= 0 =

Jinnah Hospital, Lahore{Member)
T

Engr. Abdul Jalil
Bio Medical Engineer

Dr. Zia Ur Rehman
Associate Prof of Pe: Neurology (Member)

Dr. Ed elkh
AMS (Admin) (Member)

Prof. of Pead

Dr. Muhamgna MH
rdiovascular (Member)

-

Dr.Samina Zaman
Prof. of Histopathology (Chairperson)

CamScanner


https://digital-camscanner.onelink.me/P3GL/g26ffx3k

